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CHOOSING THE RIGHT CHAIR
®Airgo  offers many wheelchair accessories, options and configurations to 

meet the needs of the individual user. However, the final selection of options, 
accessories and adjustments should be made together by you, with your 

® ®health care advisor and/or Airgo dealer. Selecting the best Airgo  wheelchair 
configuration depends on such things as:
1. Your level of physical strength, balance and coordination.
2. The types of hazards you must overcome in the environments 

in which you will use the wheelchair (home, work and other places 
you frequent regularly).

3. The options needed for your comfort and safety.

REVIEW THIS MANUAL OFTEN
Before using this wheelchair, you and each person who may assist you 
should read this manual carefully and follow all instructions. Review the 
warnings and precautions often until you are fully familiarized with them.
Additional copies of this manual are available upon request from your 

®authorized Airgo  dealer.

QUESTIONS?
®We want to thank you for choosing your new Airgo  wheelchair. If you should 

®ever have any questions, please contact your authorized Airgo  dealer or dial 
1 866 518-6099 to speak directly with one of our dedicated customer service 

®representatives. Airgo  customer service, real people offering real help.

Mo d els Avai lab le

700-425
Fixed Arms, Detachable Swing-Away Footrests, 18” wide seat
700-426
Fixed Arms, Detachable Elevating Legrests, 18” wide seat
700-427
Detachable Desk Arms, Detachable Swing-Away Footrests, 18” wide seat
700-428
Detachable Desk Arms, Detachable Elevating Legrests, 18” wide seat

PADDED 
DOUBLE-EMBOSSED
BLACK VINYL
UPHOLSTERY WITH
OUTSIDE POCKET

PADDED VINYL ARMRESTS

FRONT SLIDE POSTS
FOR FOLDABILITY AND
RIGIDITY (ON MODELS 
WITH REMOVABLE 
ARMS ONLY)

ALUMINUM
FOOTPLATES

CAP SCREW FOR ADJUSTING
LENGTH OF FOOTPLATE

CAM-ACTION SWING-AWAY
FOOTRESTS (WHERE APPLICABLE)

BLACK, MOLDED 
(24" X 1")
REAR MAG WHEELS
WITH SNAP-ON TIRES

BLACK, MOLDED 
(8" X 1")
MAG FRONT CASTERS

TIPPING
SLEEVE

Model shown is 700-425 (Fixed Arms, Swing-Away Footrests).

®Please Read  Befo re Using Yo ur  New Airgo
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Basic Safet y Precau t io ns

Before using your wheelchair, please read and keep in mind the following 
safety precautions. Failure to do so could result in personal injury and/or 
damage to your wheelchair.
• Before using, you should receive training in the safe use of a wheelchair 

from an authorized dealer and/or health care advisor.
• After engaging the wheel locks, practice bending, reaching and 

transferring, taking into account the limit of your abilities.
• NEVER try new manoeuvres on your own until you are sure you 

can do so safely.
• Familiarize yourself with the areas where you plan to use 

your wheelchair.
• Look for hazards and learn to how to avoid them.
• Use of anti-tippers is recommended for added safety.
• Ensure that the wheelchair rolls smoothly and that all parts 

are working properly.
• Check for noise, vibration or a change in ease of use, which may indicate 

loose fasteners or damage to your wheelchair.
®• Always consult an authorized Airgo  dealer to find and correct 

any problems or if you have any doubt about the condition 
of your wheelchair.
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General  Warn ings

• Do not exceed the weight limit listed on the product. The listed weight 
limit is for the combined weight of rider and all items carried. Exceeding 
the listed weight limit risks damage to the wheelchair, a fall, tip-over 
or loss of control which can cause severe injury to the user or others.

• Do not attempt to operate your wheelchair on roads, streets 
or highways.

• Do not operate your wheelchair in hilly or overly rough terrain, on sandy, 
oily, wet or icy surfaces.

• Unauthorized modification of your wheelchair or the use 
of non-authorized replacement parts may change the structure 
of the wheelchair and may cause a safety hazard and will void 
the warranty.

• Do not attempt ANY inclines or declines greater than 9°.
• Do not attempt inclines without anti-tippers installed.
• Do not attempt to ride over curbs or obstacles. This may cause 

your wheelchair to tip over risking personal injury and/or damage 
to your wheelchair.

• Do not use on an escalator. Serious injury may occur.
• Do not attempt to reach objects if you have to move forward in the seat.
• Do not lean over the top of the back upholstery. This will change your 

center of gravity and may cause your wheelchair to tip over risking 
personal injury and/or damage to your wheelchair.

• Do not try to pick up an object from the floor by reaching down 
between your knees. You are less likely to tip if you reach over 
the side of your chair.

• Wheelchair users should NOT be transported in a vehicle while 
in the wheelchair unless the vehicle is properly equipped to do so.

• Do not tie down or attach anything to the wheels. This may cause 
your wheelchair to tip over risking personal injury and/or damage 
to your wheelchair.

• Do not stand or step on the footplates while transferring.
• Never lift your wheelchair by any of its detachable parts.
• WHEEL LOCKS ARE NOT BRAKES. Do not use the wheel locks 

to slow down or to stop your wheelchair while it is still moving.
• Always engage the wheel locks when transferring, resting or using 

a wheelchair lift.



Safet y /  Hand l ing  o f Yo u r  Wheelchai r

FOLDING AND UNFOLDING THE WHEELCHAIR
Unfo ld ing

1. Tilt the wheelchair toward you far enough to take the weight off the 
opposite wheel.

2. Push down on the top of the seat rail closest to you until the wheelchair 
is fully open.

3. Make sure seat rails are fully seated into frame saddles.
Fold ing

1. Fold up the footplates and ensure that the swing-away footrests / leg rests 
are in locked position in front of the wheelchair.

2. Standing at one side of the chair, use both hands to grasp the middle of the 
seat upholstery at the front and back edge and lift up. The wheelchair will 
fold slightly.

3. Standing at one side of the chair, use both hands to grasp the armrest 
furthest from you and pull the armrests towards you until the wheelchair 
folds completely.

St ab i l i t y & Balance

Your wheelchair has been designed and engineered to maintain balance 
during normal daily activity as long as you do not move beyond the center 
of gravity. To assure stability and proper operation of your wheelchair, you 
must at all times maintain proper balance.

REACHING, LEANING AND BENDING
Although it is not recommended, you might occasionally lean, bend or reach 
while sitting in your wheelchair. Consult with your health care advisor and/or 
authorized dealer for assistance in developing safe techniques suited to 
your abilities and limitations.

Forward or sideward
1. Operate the wheelchair as close as possible to the object you wish 

to reach.
2. Rotate the front casters fully forward.
3. Engage both wheel locks.

Backward
1. Operate your wheelchair as close as possible to the object.
2. Rotate front casters fully forward. Reach only as far as your arm will 

extend without changing your sitting position. If in doubt, reposition 
the wheelchair or ask for help.

TRANSFERRING
1. Position the wheelchair as closely as possible along side the seat 

to which you are transferring.
2. Remove or flip back the armrest.
3. Engage wheel locks.
4. Shift body weight into the seat with transfer.

WARNING: • DO NOT sit or transfer into the wheelchair 
• DO NOT place your hands or fingers between unless it is fully open and the seat frame rails 

are fully seated into the frame saddles.seat rail and side panel. 
• Before attempting a transfer, always engage • DO NOT attempt to reach objects if you 

both wheel locks. must move forward in the seat or if you must 
reach down between your knees. • DO NOT step on the foot-plates, as this could 

• DO NOT shift your weight in the direction cause the wheelchair to tip over. 
you are reaching.

!
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TILTING
Tilting should only be performed with the assistance of an attendant.
1. Grasp the push handles securely and ensure that handgrips 

are firmly attached.
2. Make sure the occupant's feet are secure on the footplates and that arms, 

hands and fingers are clear of wheels and/or pinch points.
3. Advise the occupant prior to tilting the wheelchair backward.
4. Place one foot on the tipping lever (located on the rear bottom of 

the wheelchair) and apply downward force until the balance point 
is reached (approximately 30°).

5. Lower the front end slowly.

RAMPS & INCLINES
Ascent
Lean the upper part of your body slightly forward as you propel up an incline. 
If it becomes necessary to stop, avoid any abrupt or sudden forward 
movement as this could cause tipping.
Descent
This should only be performed with the assistance of an attendant.
Always face forward when going down a ramp, but DO NOT lean forward as 
this could cause the wheelchair to tip. Leaning backward can increase the 
stability slightly. It is critical to keep the wheelchair under control at all times 
and to handle the wheelchair slowly.

WARNING:
• DO NOT attempt to tilt your wheelchair without assistance. Tilting the wheelchair backward 

beyond its balance point can be dangerous and may result in injuries.

!
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CURBS & STEPS
This should only be performed with the assistance of an attendant.

Going up (method 1)
1. Tilt the wheelchair backward to its balance point (~ 30°) and move forward 

until the front casters pass over the top of the curb or the step.
2. Lower the front casters slowly on top of the curb.
3. Lift the wheelchair and push it forward until the rear wheels roll up and 

over the curb.
4. Ensure the wheelchair is completely cleared of the curb and cannot roll 

backwards.
Going up (method 2)

1. Turn the wheelchair backward until the rear wheels are against the curb 
or step.

2. Tilt back to its balance point (~ 30°) and pull up the wheelchair over the 
curb.

3. Lower down front casters only once the wheelchair is far enough from 
the edge of the curb.

WARNING:
• DO NOT attempt inclines or declines without • DO NOT engage the wheel locks suddenly 

an anti-tipper installed. on an incline or decline. It is better to roll 
backwards than to tip over.• DO NOT attempt any incline or decline of 

• DO NOT allow the wheelchair to drop off more than nine degrees. During descent, 
the lowest part of the footrest should be the curb edge. 
no closer to the ground than 2½ inches • DO NOT attempt to lift the wheelchair by 
to permit proper clearance. any detachable armrest, leg rest or other 

removable parts. 

!



Going down
1. Turn the wheelchair backward and carefully step down to the next step.
2. Hold the wheelchair securely and pull the wheelchair to where the rear 

wheels reach the curb edge.
3. Slowly roll the rear wheels down onto the lower level.
4. Tilt back to its balance point (~ 30°) and turn face forward.
5. Carefully lower the front casters by placing one foot on the tipping lever 

until the wheelchair is completely cleared of the curb/step.
Stairways
Never use the wheelchair on stairs UNLESS you have someone to help you. 
Ramps or elevators are strongly recommended.

PROPELLING YOURSELF
1. Position yourself comfortably in the chair.
2. Grasp the handrims and rotate them in the direction you wish to go. 

Practice slowly until you develop a consistent stroke.

WARNING:
• DO NOT lean over the top of the back • Wheelchairs are especially prohibited on 

upholstery. escalators. It is extremely dangerous and 
should never be attempted.• DO NOT attempt to step over a high curb 

without two attendants. ALWAYS check the 
hand grips to make sure that they are secure 
and are not rotating or slipping off.

!
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Chair  Basics

FRONT RIGGING
Installi ng the sw ing-away foot rest 
(models no . 700-425 and 700-427)

1. Turn the footrest to the side (open footplate is perpendicular 
to wheelchair).

2. Install the hinge plates onto the hinge pins on the wheelchair frame.
3. Push the footrest towards the inside of the wheelchair until it locks 

into place.
4. Repeat STEPS 1-3 for the other footrest assembly.
5. To release the footrest, push the footrest release lever inward, 

rotate footrest assembly outward and lift the footrest assembly 
off the hinge pins.
NOTE - The footplate will be on the inside of the wheelchair when 
locked in place.

WARNING:
After ANY adjustments, repair or service and BEFORE use, make sure all attaching hardware 
is tightened securely otherwise injury or damage may result.

!



Adjust ing the sw ing-away foot rest
(models no . 700-425 and 700-427)

1. Remove impact guards and/or calf strap, if necessary.
2. Loosen, but do not remove the bolt & locknut that secure the lower 

footrest sub-assembly to upper footrest support.
3. Reposition the lower footrest sub-assembly to the desired height.
4. Securely tighten the bolt & locknut.
5. Repeat STEPS 1- 4 for the other footrest, if necessary.
6. Replace impact guards and/or calf strap, if necessary.
7. Reinstall the swing-away footrest assembly.
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Installi ng the sw ing-away elevating leg rest
(models no . 700-426 and 700-428)

1. Place the elevating leg rest assembly on the outside of the wheelchair 
and install the hinge plates onto the hinge pins on the wheelchair frame.

2. Rotate leg rest assembly toward the inside of the wheelchair until 
it locks in place.

3. Repeat STEPS 1-2 for the other leg rest assembly.
NOTE - The footplate will be on the inside of the wheelchair when the leg 
rest is locked in place. 
4. Once seated in wheelchair, adjust the footrest to correct height by 

loosening the locknut and sliding the lower footrest tube up or down 
until desired height is achieved.

5. Tighten locknut securely.
6. To release the leg rest, push the leg rest release handle toward the inside 

of the wheelchair (facing the front of the wheelchair) and swing the leg rest 
assembly to the outside of the wheelchair.

! WARNING:
After ANY adjustments, repair or service and BEFORE use, make sure all attaching hardware 
is tightened securely otherwise injury or damage may result.



Adjust ing the sw ing-away elevating leg rest
(models no . 700-426 and 700-428)

1. To adjust the elevating leg rest, raise legs until the desired height 
is obtained.

2. To reposition leg rest to normal position, support leg with one hand 
and push release handle downward with the other hand.

3. To adjust the calf pad, turn the pad towards the outside of the wheelchair.
4. Slide the calf pad up or down until the desired position is obtained.
5. To secure the calf pad, turn the calf pad towards the inside of 

the wheelchair.
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Adjust ing the wheel locks
1. Ensure the wheel-lock is in the open (unlocked) position.
2. Loosen the bolt & locknut that secure the wheel-lock to the 

wheelchair frame.
3. Adjust the position of wheel-lock until the measurement between the 

rear wheel and the wheellock shoe is between 1/4 and 13/32 inches.
4. Securely tighten the bolt & locknut.
5. Engage the wheel-lock and push against the wheelchair to determine if 

wheel-lock engages the wheel-lock shoe enough to hold the wheelchair.
6. Repeat the above procedures until the wheel-lock holds the wheelchair.

REAR
WHEEL

1/4” - 13/32”
(6.4 - 10.3 mm)

WHEEL-LOCK
SHOE

WHEEL-LOCK
HANDLE

BOLT & LOCKNUT

UNLOCKED
POSITION

PULL TO LOCK
LOCKED

POSITION

TO REMOVE DETACHABLE DESK ARMS (IF APPLICABLE)
1. Push in the button lock at the front base of the arm.
2. Lift the arm up and off.

TO REPLACE DETACHABLE DESK ARMS (IF APPLICABLE)
1. Reposition the arms.
2. The button lock will automatically snap in place.



Main tenance

To check... Weekly Monthly Periodical ly

General
• Wheelchair rolls straight 

(no excess drag or pull to one side)

Frame and cross braces
• Inspect for loose or missing hardware
• Inspect for bent frame or cross braces

Seat and back
• Inspect for rips or sagging
• Inspect for loose or broken hardware
• Inspect cane hand grips for 

wear/looseness/deterioration

Rear wheels
• No excessive side movement when 

lifted and spun

Hand rim s
• Inspect for signs of rough edges or peeling

Spokes
• Inspect for broken spokes

Tires
• Inspect for cracks or wear
• If pneumatic, check for proper inflation
CAUTION: As with any vehicle, the wheels and 
tires should be checked periodically for cracks 
and wear, and should be replaced.

Front casters / for ks
• Inspect axle assembly for proper tension 

by spinning caster, caster should come 
to a gradual stop

• Check hardware for tightness
• Wheel bearings are clean and free of moisture

Wheel loc ks
• Do not interfere with tires when rolling
• Pivot points free of wear and looseness
• Wheel locks easy to engage
• Wheel locks prevent wheelchair from moving 

when engaged
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NOTE – Every six months, take your wheelchair to a qualified dealer for a 
thorough inspection and servicing. Regular maintenance will reveal loose 
or worn parts and enhance the smooth operation of your wheelchair. 
To operate properly and safely, your wheelchair must be cared for just 
like any other vehicle. Routine care will extend the life and efficiency of 
your wheelchair.
Initial adjustments should be made to suit personal body structure 
and preference.
Cleaning & Disinfecting
To disinfect and clean your new Airgo wheelchair, particularly when 
multipatient use is planned, use an antibacterial hard surface disinfectant 
that is non-corrosive. We recommend an environmentally friendly cleaner 
like PureGreen24 since its naturally occurring active ingredients, silver 
ions and citric acid, are strong enough to kill bacteria including MRSA. 
It is also EPA registered for use on children’s toys in your home. Visit 
www.puregreen24.com for more information. Alternatively, most methanol 
based disinfectants are effective. 
In general, you’ll be required to spray on your desired disinfectant and let it 
sit for at least 30 seconds (depending on the organism desired eliminated) 
before wiping clean with a soft cloth or towel. Please take caution to read all 
instructions before using your desired disinfectant as individual directions 
may vary.



Tires
Make sure the tires are not worn nor cracked. Worn tires can cause difficulty 
in propelling and maneuvering the wheelchair. To ensure proper balance, 
both tires should be replaced at the same time. You should clean the tires 
occasionally by use of a damp cloth.
Casters
Remove any lint, thread or dirt that may be caught in the casters 
to prevent binding.
Handrims
Clean and disinfect approximately once a week at the same time as you 
clean the frame. Replace the handrims if there are any signs of rough, sharp 
edges or peeling.
Rear wheels locks
You can make minor adjustments to compensate for normal tire 
wear by simply loosening the bracket and sliding the assembly 
forward or backward.
Storage
1. Store your wheelchair in a clean and dry area to prevent corrosion.
2. If stored for more than three months, have your wheelchair inspected 

®by an Airgo  authorized dealer before using.

Requ ired tools
Allen keys: 4 mm and 6 mm Screw driver: Philips # 2
Socket wrenches: 8 mm, 10 mm, 13 mm, and 17 mm or 1 adjustable wrench
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Frame
Clean and disinfect the chrome parts approximately once a week. For 
multipatient use, clean and disinfect as required. Dry the chair as soon as 
possible if it is exposed to water or other sources of moisture. Never use an 
abrasive cleaner which may scratch your new Airgo wheelchair.
Upho ls tery
The vinyl upholstery on your Airgo wheelchair is categorized as 
a hard surface and should be disinfected at the same time as you clean the 
wheelchair’s frame. If you notice worn or torn areas, the upholstery should 
be replaced immediately as it may not support your body weight and may rip 
or tear further and could cause an accident.
REMEMBER: The seat upholstery is the primary source of weight support.
Lubr icating
All hinged or moving parts should be kept properly oiled at all times. 
A light machine oil is suitable for most of these areas, including footrests, 
elevating legrests and wheel locks.
Bearings
Since all bearings are sealed, no cleaning is necessary.
Crossbar
Keep the pivot bolt on the crossbar slightly loose. This will enable all four 
wheels to remain on the ground when going over uneven surfaces.
Large wheels
The wheels should be inspected periodically for any sign of wobbling or side 
play. To correct any problems, loosen the nut on the axle and then tighten 
the axle just enough to straighten it and allow it to turn freely. Retighten the 
nut firmly and recheck the wheels.
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Dim ensio ns & Weigh t

Fixed Arms
(models no. 700-425 & 700-426)

Detachable Arms
(models no. 700-427 & 700-428)

*Weight without accessories.

No t es
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